
4. Does the provider offer interdisciplinary therapy services      
provided by full-time staff?

Yes

5. Do family members and patients meet with the physician and   
the rehabilitation team to set goals and discuss progress?

Yes

6. Is the provider accredited by The Joint Commission? Yes

7. Are patients provided training in skills needed to return to 
the community using “real world” therapy, including cooking, 
appliance use, tool use, outdoor walking tracks, social 
situations, conversation, and art and leisure tasks?

Yes

8. Does the provider offer patient and family education that is 
specific to your diagnosis?

Yes

9. Are high-quality, customized and evidence-based tools 
provided to patients to assist in their health education?

Yes

10. Are vocational or school needs addressed by the 
rehabilitation team?

Yes

11. Are weekly team conferences conducted on each patient and 
attended by the physician, case manager, registered nurses, 
therapists and other treating disciplines?

Yes

12. Is a clinical pharmacist an active member of the  
interdisciplinary team?  

Yes

13. Are home assessments available by members of the 
rehabilitation team to assist with discharge planning and home 
modifications, if needed? 

Yes

14. Does the provider offer comprehensive discharge planning 
to assist with the transition to home?  

Yes

15. Are support groups available for patients and families?  Yes

16. Are therapies provided in a specialized rehabilitation gym 
with state-of-the-art rehabilitation technology?

Yes

17. Is a pharmacy on site? Yes

18. Is the environment clean, pleasant and cheerful? Yes

19. Are there daily physician visits? Yes

20. Does the provider offer swallowing evaluations and the 
treatment of swallowing disorders on site?

Yes

21. What percentage of patients return home? Approximately 75%

22. How does the provider measure the effectiveness and 
efficiency of its services?

FIM* scores, patient 
surveys

* Functional Independence Measure – measures progress of functional skills, such as eating, grooming and dressing.

Criteria HealthSouth Other Provider

1. How is the provider licensed? Choose one:
-Inpatient acute rehabilitation
-Long-term acute care
-Skilled nursing facility

Inpatient Acute 
Rehabilitation 

Hospital

2. Is the provider comfortable, trained and experienced with     
providing rehabilitation for your diagnosis?

Yes

3. How many rehabilitation patients are treated per year?


